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JOB TITLE:


Eye Clinic Liaison Officer (ECLO)
LOCATION:
The Eye Unit, Aintree Hospital and / or The Bradbury Centre, Youens Way, Liverpool L14 2EP
HOURS OF WORK: 
24 hrs per week – over 5 days (job share considered)
SALARY:
£14,500
HOLIDAYS:


25 days pro rata
REPORTING TO:

Services Manager
Equality and Diversity Statement

Bradbury Fields is an equal opportunities organisation. It is committed to promoting equal opportunities and preventing discrimination. This applies both to service delivery and to its own employment practices. You will be willing and able to demonstrate commitment to Bradbury Fields’ Equality and Diversity Policy.

Job Purpose

To enable visually impaired people attending the Hospital Eye Clinic to have access to community-based services. Hospital based services inevitably focus on a person’s medical condition and hospital staff are often unaware of the benefits that a referral to social and community services can bring. To this end, the post holder will provide a pathway of service from diagnosis through registration, assessment, and rehabilitation services for which social services are responsible and do this by:

· Providing a link between medical staff, patient and social care and community services
· Discussing the Certification of Visual Impairment and registration process with the patient and assist with its completion 

· Provide emotional support, information, and advice on living with sight loss and maintaining independence

· Carry out the initial assessment
· Provide details of aids and equipment

· Offer Advice on benefits and concessions 

· Provide information relating to eye conditions (ARMD, glaucoma etc) and registration

· Refer on to other services, i.e. Local authorities and societies for visually impaired people, counselling services etc.
The post holder will also work directly with visually impaired people to provide information and advice, emotional support and assistance in achieving an appropriate referral to community-based services. This aspect of the work will provide a “bridge” between the hospital and the community-based services to ensure that people are supported during this often traumatic period and get access to the services that they need. This work will often involve adding people to the register of blind and partially sighted people, as appropriate.
An intended outcome of this work is that by providing this “bridge” there will be something positive for ophthalmologists to offer when they are no longer able to improve the person’s eye condition and the perceived stigma attached to transition to social services provision will be lessened.

Main Responsibilities/Job Activities
· To develop close working relationships with the Health Service Staff in the clinic and with Social Services staff, with a view to raising their awareness of the benefits of community-based services.

· If necessary to run basic visual equality courses for staff at the clinic and social services staff.

· In consultation with the Hospital staff, to make contact with people using the eye clinic to provide advice, information and support to enable them to better cope with difficulties resulting from their eye condition.

· To offer the appropriate support and advice to carers/family members of service users.

· To take initial registration details and add people’s names to the register of blind and partially sighted people if that is their wish.

· To carry out an initial assessment, and if necessary and agreed with the service user, to refer into the Social Services Rehabilitation Teams or their agents.

· To be a contact person at the clinic to whom people can return for advice and/or help to facilitate the progress to their referral onto the Sensory Impairment Team.

· To demonstrate the benefits of special equipment to assist people to maintain their independence and if required issue equipment.

· To be part of and contribute to the staff team of Bradbury Fields and within the hospital outpatients department.

· To produce reports on the work undertaken for the Services Manager of Bradbury Fields and the hospital to which the post holder is attached.

· To take account of the appropriate Health and Safety issues and procedures within Bradbury Fields’ policy guidelines.

· To train and utilise volunteers.

The post holder may be required to undertake other related duties not specifically mentioned above. Any changes to this role specification will be made in consultation with the post holder. Your working week will consist of 24 hours which will normally be worked Monday to Friday. This Job Description is a guide to the work you will be required to undertake and represents a range of responsibilities commensurate with the grade for the post. It does not form part of your contract of employment. 

PERSON SPECIFICATION:

Essential:

· Have an in-depth knowledge of visual impairment and the issues concerning the certification and registration process.

· Possess a qualification in Rehabilitation for blind and partially sighted people, Social Work, or equivalent including the provision of specialist assessment for service users. 
· Have proven experience in working with Blind and Partially Sighted people providing information and advice.
· Have experience of delivering staff training programmes and be able to demonstrate an ability to offer visual equality training to people at all levels.

· To be able to carry out extensive administrative and clerical procedures using Microsoft word, excel and, access.  This position has no clerical assistance and requires frequent reporting to both Bradbury Fields and social services on the activities undertaken on all levels.

· Have a good knowledge of a wide range of equipment and be able to demonstrate such equipment to help blind and partially sighted people achieve independence.

· Have a working knowledge and administrative experience of the certification and registration process for blind and partially sighted people.

· To have proven experience in providing assessment of newly registered blind and partially sighted people and understand their needs.

· Demonstrate sensitivity with service users and their carers, and be able to listen and offer appropriate advice.

· Have a good knowledge of the services available on Merseyside for blind and partially sighted people, and to offer support, advice and signposting to those who do not live within the Merseyside area.

You must also have:
· An outgoing personality and the ability to make contact with people at all levels.

· A flexible working attitude.

· The ability to work within a team setting.

· Good organisational skills and the ability to work within strict time
 scales.
· Understanding and commitment to achieving organisational objectives

Desirable

· Have worked previously as an Eye Clinic Liaison Officer. 

Values and Behaviours

Ability to understand, demonstrate and apply our workplace values which are embedded in all roles:

· Compassion and Caring
· Respectful:  

· Enabling
· Ambitious:  

· Trusted
· Inspirational
· Vibrant
· Excellence
Confidentiality:

Working within this service, you may gain knowledge of confidential matters which may include personal and medical information about clients / service users and staff.  Such information must be considered strictly confidential and must not be discussed or disclosed without prior authority.  Failure to observe this confidentiality could lead to disciplinary action being taken against you.

Health and Safety:

In accordance with the Health and Safety at Work Act 1974 and other supplementary legislation, you are required to take reasonable care to avoid injury during the course of work and co-operate with Bradbury Fields, in meeting statutory regulations. You are also required

· To attend statutory training as required to fulfil your duties.

· To comply with safety instructions and Bradbury Fields’ policies and procedures.

· To use in a proper safe manner the equipment and facilities provided.

· To refrain from wilful misuse of, or interference with, anything provided in the interest of health and safety and any action, which might endanger yourself and others.

· To report as soon as practical any hazards and defects to your senior manager.

· To report as soon as practical accidents and untoward incidents and to ensure that accident forms are completed.

· To follow Liverpool Safeguarding Adults protocols

· To be or willing to train as a fully qualified First Aider

Agency Policies

All employees are required to implement and follow Bradbury Fields’ policies and procedures and to undergo any training associated with them. 

Probationary Periods
All appointments are subject to a six-month probationary period.
Disclosure and Barring

All appointments are subject to a Disclosure and Barring Certificate.

